
Attaining The Responsible Business Standard 
can help you win Public Sector contracts

Owners of small businesses should definitely consider bidding for public sector contracts.  
Payment is guaranteed, they are “recession-proof” and there are genuine opportunities for 
everyone.  However, completing the PQQs (Pre-Qualification Questionnaires) and tender 
documents can be challenging to say the least.  Understanding how the system works is more 
than half the battle – if you know how your bid is going to be evaluated, you can give them what 
they want.  But even if you are an exceptionally talented wordsmith and can construct magnificent 
answers to very dry questions, if you don’t have an accredited quality assurance system you will 
lose points during the scoring process.  

The best-known QA accreditations are ISOs. These are undoubtedly worth having, but the 
price is often too high for a small business costing an average of £3,000 per ISO. However, 
there is now a new kid on the block – welcome to The Responsible Business Standard                                   
(www.ResponsibleBusinessStandard.org.uk).  This new standard is externally accredited and 
will therefore score points for any business completing a PQQ or tender.  It is eminently suited 
to the smaller business as the audit covers a wide range of elements in order to confirm that an 
organisation is meeting and exceeding legislation, always considers its impact on people (its 
workforce, the community and society at large) and the environment.  

The Standard has credibility, is affordable (starting at under £500) and most important of all is 
of benefit to the business as it helps owners and managers to tighten up existing procedures 
and to introduce efficiencies.  On top of all that the Standard will demonstrate to public sector 
procurement officers that your Responsible Business is a serious contender for public sector 
contracts.

Don’t be put off by the fact that this new standard is not specifically asked for. The Public 
Sector will only ever stipulate International or British Standards, but they will always look at any 
alternative accreditation provided. I have been working in procurement for 30 years and can only 
stress how beneficial adding this sort of information can be. It will never guarantee you get the 
contract of course, but should certainly add extra points in the scoring process.

           Helen Marini

Helen has been working in public 
sector tendering since the early 1980s 
when she helped her father’s property 
maintenance business to secure several 
contracts with local authorities.  She 
was then asked by local procurement 
officers to assist with writing tender 

specifications and to assist with the evaluation process.  In the last 
10 years, Helen has expanded her operations to include the voluntary sector as many 
charities, social enterprises and community groups are being forced to tender for work 
they were previously undertaking under grants and funding arrangements.  

Follow this link http://www.westminstercompliance.co.uk/testimonials.php to see the 
compliments received for the work Helen and her colleagues at Westminster Compliance 
have carried out.
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